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Our Mission
Curative Care Network improves  
the function and quality of life  

for persons with disabilities  
or limiting conditions  
through high-quality  
care and services.

Our Vision
To be the premier provider of 
comprehensive, efficient and  
effective services to children,  

adults and seniors with  
disabilities or other limiting  
conditions in Milwaukee  

and surrounding  
counties.

Our Values
Compassion: We are empathetic 
to the needs of others and deeply 
committed to helping people of all 
abilities thrive.

Respect: We act with integrity, 
embrace diversity and live by the 
Golden Rule.

Service Excellence: We listen, 
respond and make meaningful 
connections with our clients by  
taking personal pride in exceeding 
their expectations.

Quality: We lead the way in 
helping our clients meet their 
goals by providing evidence-based 
programming in a safe, supportive and 
person-centered environment.

Teamwork: We maximize our 
collective talents to support each  
other in creating a superior work 
environment that offers an exceptional 
client experience.

Internationally Recognized Accreditation

In 2023 we continue to maintain and exceed 
accreditation expectations from the Commission 
on Accreditation of Rehabilitation Facilities 
(CARF), the gold standard in accreditation for 
rehabilitation facilities.  

5,246 clients benefited from Curative 
programs and services

12,524 therapy visits at Curative  
New Berlin Therapies

Adult Day client families 
surveyed indicated programs 
helped achieve goals99%

goals were created by  
the client and families  
in Children’s Long- 
Term Support 

98%

number of properties  
managed by Curative’s  
Landscaping Services

116

university and  
college partnerships16

Curative New Berlin Therapies 
(CNBT) clients surveyed would 
recommend CNBT to others99%

98%
Birth to Three clients surveyed 
would recommend Birth to 
Three to others
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DEAR VALUED SHAREHOLDERS, PARTNERS  
AND TEAM MEMBERS, 

For over 100 years Curative has demonstrated its ability to adapt 

to change and to provide high-quality programs and services to 

children, adults and seniors with disabilities or limiting conditions. 

In 2023 we were able to serve over 5,000 children and adults  

in Wisconsin. Curative has embraced a growth plan built through 

a collaborative strategic plan, based in Curative’s Mission, Vision 

and Values, providing a road map for Curative’s future.  

What began as a one-room cottage serving 26 children in 1919, 

Curative Care is now a leading organization that helps thousands 

of people thrive each year. Through it all, adapting has been one 

of our biggest strengths, driving us to growth and success. No 

matter the challenges that arise, we adapt to the changing needs 

of our community because we know they rely on us.

I am proud to share with you the highlights of our achievements 

and progress over the past year. In an ever-evolving health care 

landscape, our commitment to delivering exceptional care and 

service has remained steadfast. Our mission to improve the function 

and quality of life through high-quality care and services is at the 

heart of everything we do, and this year has been no exception.  

Passionate, Dedicated Teams

Our employees are the backbone of our organization, and their 

dedication and expertise have been instrumental in our success. 

We know this allows us to achieve our mission. We’ve prioritized 

our team members’ well-being, provided ongoing training and 

developed opportunities, and fostered a culture of inclusion, 

innovation and collaboration. With over 2,500 hours of formal 

training and certification, individual team members continued to 

expand their professional capabilities and, in turn, the services 

we provide. We are committed to making Curative a place where 

our staff feel supported, so they can do the amazing work they 

do for our clients and their families. I am deeply grateful for the 

hard work and commitment of each member of our team, whose 

passion for excellence drives us forward.

Performance

Innovation is the cornerstone of our growth. Our teams have 

worked tirelessly to develop and implement new solutions that meet 

the diverse needs of our teams and clients. Through innovative 

approaches to care, leveraging data analytics and creating 

meaningful collaborations, we continue to demonstrate our ability 

to provide comprehensive, innovative services to adapt and meet the 

needs of individuals with disabilities and the community.

As you read through the 

2023 Annual Report, you 

will see the outstanding 

outcomes our teams have 

accomplished and the exemplary 

customer service results. Despite 

the challenging economic and 

reimbursement environment, the need 

for our service continues to grow. Curative 

demonstrated adaptability, achieving over 59% growth in the 

number of clients and families served, thereby reaching and 

supporting more clients and families and helping more people 

thrive. Our focus on operational efficiency has resulted in cost 

savings while maintaining the highest standards of care.

Looking Ahead

As we look to the future, we are excited about the opportunities 

ahead. We will continue to invest in technology, expand our 

services and focus on sustainable growth to meet the evolving 

needs of our clients and communities. Our commitment to 

providing compassionate, high-quality care will always guide us  

as we navigate the challenges and opportunities that lie ahead.

On the eve of celebrating 105 years of helping children and 

adults thrive and reach new milestones in 2024, I want to thank 

our Board of Directors, community partners, generous donors 

and team members. Curative’s steadfast commitment to high-

quality, sustainable and growing services are strengthened by the 

support of the United Way and from individuals, foundations and 

corporations. I know that together we can continue to meet the 

growing need in the community and help even more people thrive. 

I invite you to delve into the stories of this report. Herein, we will 

introduce you to some of our amazing staff and the inspiring 

clients they work with, as well as share our program outcomes 

and a snapshot of 2023 through the eyes of our clients, their 

families and our team. I hope you enjoy these stories about 

Atreus, Stella, SJ, Colleen and Edna – incredible people who 

continue to thrive at Curative.

Thank you for your continued support and trust.

Sincerely,  

Joy Gravos 

President and Chief Executive Officer of Curative Care Network 
and Curative New Berlin Therapies

Letter from our President & CEO
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OUTCOMES
2023 Birth to Three Services: Our service coordinators, pediatric therapists and early childhood 
education teachers partner with families and medical teams to identify goals for each child.

Improving the function and quality of life for the children and families we serve is a top priority.

99%
Effectiveness

99% of child-family survey 
respondents agreed or strongly 

agreed that they would 
recommend Curative Care  

to other people.

96%
Effectiveness

96% of child-family survey 
respondents agreed or strongly 

agreed that they were  
involved in creating goals  

for the client.

98%
Client Experience

98% of child-family survey respondents 
agreed or strongly agreed that  

they felt Curative staff demonstrate  
skill, knowledge, respect  

and professionalism.

98%
Client Experience

98% of child-family survey 
respondents agreed or strongly 

agreed that the staff listens  
and responds to questions  

and concerns.

BIRTH TO 
THREE 
SERVICES



The name Atreus comes from Greek mythology and represents a brave 
warrior. It is fitting for two-year-old Atreus who surprised his parents 
nearly three months before his due date. “He kind of came as a surprise,” 
explains his mom, Haly. “I had no signs of being pregnant with him. I 
went into the ER for stomach pains and they told me I was pregnant. 
Moments later, I gave birth in the ER. Atreus is the perfect name for him. 
He is quite the little warrior.”

Being premature led to an extended stay in the NICU for Atreus. He 
had some medical concerns, needing oxygen and a feeding tube for 
many months. He overall had low muscle tone, but with the help of 
occupational therapy (OT) and physical therapy (PT), Atreus is thriving.

“We are working on helping Atreus meet his age-appropriate milestones. 
Basically, most of what we need to address stems from him being 
premature,” explains Mary, his occupational therapist. “I focus on fine 
motor coordination and dexterity – activities that require both hands 
to manipulate toys. So, we do a lot of pushing buttons, twisting nobs, 
turning pages of a book. While Erika, his physical therapist, is focusing 
on getting Atreus in good positioning for all those activities. Essentially, 
I work on the upper extremities while PT works on building strength and 
teaching proper positioning in his lower extremities to help support him 
through all these activities.” There is a lot of coordination between his 
therapists. They work together to create a plan that helps address what 
Atreus needs to focus on to keep progressing.

“They showed us a lot of exercises we can do with him. PT is even 
working on getting a gait trainer for Atreus to give him more mobility 
and help him navigate his environment better.” 

“Atreus is very chill and laid back, but he has a very goofy side to him. 
He loves his books and stuffed animals,” adds Haly. “Actually, he has just 
been amazing. We were not expecting kids so soon, but he came and 
made everything better. And, Curative has been so amazing in helping 
us with everything. They are great people, really nice and they just love 
Atreus. I would tell other parents in the same situation to have a lot of 
patience,” concludes Haly. “It is going to get better and your child will 
progress. They are just going to take their own time to develop on their 
own schedule.”

Atreus’ parents have noticed that he is 
making great strides with the help of 

Curative. “Because of his therapy, Atreus  
is climbing more, supporting himself  
when he sits on the floor. He is even  

crawling a lot faster,” adds Haly. 
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WHAT DOES  
BIRTH TO THREE 
SERVICES OFFER?
Birth to Three Services are 

offered to children with 

developmental delays or 

disabilities and include  

physical, occupational  

and speech therapy, early 

childhood education and  

family service coordination.

ATREUS

(Left) Curative occupational 
therapist Mary provides therapy to 
Atreus right in the comfort of his 
own home. (Above) Atreus’ therapy 
is a family affair, including his 
dad, mom and little sister. (Below) 
Curative physical therapist Erika joins 
Mary, working together to help 
Atreus thrive.
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WHAT DOES 
CURATIVE  
NEW BERLIN 
THERAPIES 
OFFER?

Curative New Berlin Therapies is 

a certified rehabilitation agency 

providing physical, occupational, 

speech/language, oral motor 

and aquatic therapy for people 

of all ages. It has long been the 

provider of choice with experts 

in all areas of child development 

including movement, speech  

and sensory processing.

(Right) Stella works with physical 
therapist Kelsea in Curative’s Kohl’s 
Cares Pediatric Therapy Gym.
(Above) Therapy sessions include 
fine motor activities with Stella’s 
occupational therapist, Mary.
(Below) Stella’s parents, Steve and 
Sarah, help support Stella’s progress 
by incorporating therapy activities 
and games at home.

Stella is a spunky six-year-old who just started first grade. Like many six-year-olds, 
Stella enjoys reading and music, likes to laugh and loves her two younger sisters 
– Charlie (4) and Madelyn (1). Stella was born with a rare genetic condition and 
has been participating in physical, occupational and speech therapy since birth. 

“Her therapy has focused on helping Stella be able to tolerate stimulation from 
the environment around her, so she can do things that many six-year-olds take 
for granted, like simply riding in a car on a sunny day,” explains Mary, Stella’s 
occupational therapist.

“Stella had vestibular issues where any kind of movement makes her 
uncomfortable,” explains Stella’s dad, Steve. “I remember initially taking her to 
therapy and they would have her sit on a swing and move ever so slightly in 
one direction to get her comfortable with movement. Thanks to her team at 
Curative New Berlin Therapies (CNBT), her progress has been amazing.”

Stella’s therapists even work with her school to make sure the support she gets 
at school aligns with what she is learning at CNBT. “Kelsea (Stella’s physical 
therapist) has coordinated with Stella’s school team on her IEP. And that is very 
helpful to us,” adds Sarah. “It is very hard as parents to know exactly what to 
communicate with the school. So, with their help, there is consistency at school 
and at home and at Curative – we are all working toward the same goals.”

‘Team Stella’ extends to her family, with her parents and even grandparents 
getting involved in her therapy. “Stella’s family is great,” adds Mary. “They are 
able to motivate her when she feels the challenges are too much, and they 
also place her into challenging situations in a supportive manner.”

“Curative gives us suggestions about games we can try at home to work on 
Stella’s dexterity, which has been really helpful,” explains Steve. “They have 
also clued us in to a lot of outside resources. They connected us with Katy’s 
Kloset, to help us get therapy equipment we might need. Kelsea even found us 
a connection to a three-wheel bike.”

The team effort has definitely paid off for Stella. She has made great strides 
since starting at CNBT. Sarah describes how you don’t always notice it in the 
day-to-day process of going to therapy, but then a memory pops up on her 
phone, and it will amaze them on how far Stella has come. “When she first 
started with physical therapy at Curative, Stella had a walker and she wasn’t 
bearing much weight on her feet,” adds Sarah. “And now she is working on 
independent standing and independent walking. It is pretty impressive!”

Stella’s mom, Sarah, is impressed with the 
communication between all of her therapists. 
“It is just very obvious that they are working 

together as one coordinated team for the  
well-being of Stella, which provides a much 

more seamless experience for us as a family.” 

STELLA
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OUTCOMES

2023 Curative New Berlin Therapies: Our skilled therapists work with infants, children, teens, 
adults and families to help address developmental, neurological and orthopedic therapy needs.

We measure client feedback regarding our knowledge, skill and responsiveness because we are 
committed to improving the function and quality of life for the individuals we serve.

99%
Effectiveness

99% of child-family survey 
respondents agreed or strongly 

agreed that they would 
recommend CNBT to others.

98%
Effectiveness

98% of child-family survey 
respondents agreed or strongly 
agreed that the program has 
helped/is helping to achieve 

established goals.

100%
Client Experience

100% of child-family survey  
respondents agreed or strongly  

agreed that their Curative  
therapist responds to their  

questions or concerns.

100%
Client Experience

100% of child-family survey 
respondents agreed or strongly 

agreed that their Curative 
therapist is both knowledgeable 

and skilled.

CURATIVE 
NEW BERLIN
THERAPIES
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OUTCOMES

2023 Children’s Long-Term Support Services: Our team works with children and their families to 
get to know them and to foster their health and independence at home and in the community. 

We are committed to a process of continuous improvement, communication and building trusting 
relationships with those we serve.

98%
Effectiveness

98% of child-family survey 
respondents agreed or strongly 

agreed that Curative staff 
includes them in decisions 
about services received.

98%
Effectiveness

98% of child-family survey 
respondents agreed or strongly 
agreed that the program has 
helped/is helping their child 
achieve established goals.

98%
Client Experience

98% of child-family survey respondents 
agreed or strongly agreed that  

they felt Curative staff demonstrate  
skill, knowledge, respect  

and professionalism.

99%
Client Experience

99% of child-family survey 
respondents agreed or  

strongly agreed that Curative 
staff listens and responds to 

questions and concerns.

CHILDREN’S
LONG-TERM
SUPPORT
SERVICES
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WHAT DOES 
CHILDREN’S 
LONG-TERM 
SUPPORT 
SERVICES OFFER?
Children’s Long-Term Support 

Services provides individualized 

support for children with 

physical, developmental or 

emotional disabilities. Staff 

members work in partnership 

with children and families plus 

other organizations to maximize 

access to community resources.

SHAKUR “SJ”

(Left) Avery, SJ’s service coordinator, 
checks in with him and his family 
during a home visit. (Above) SJ’s 
mom Pri gets support and resources 
through the CLTS program. (Below) 
SJ shows off his colorful creation 
during a Curative home visit.

Keeping up with a high-energy, five-year-old can be a challenge for any parent. 
But for Pri, her son Shakur, or SJ as she affectionately calls him, has level 3 
Autism and a tendency to wander off and explore the world around him.  
This makes going to the park, or even taking a shower, a challenge for Pri.  
The minute she turns her back, SJ is off on another adventure.

Thanks to the help of Children’s Long-Term Support (CLTS) at Curative Care, 
Pri has found resources to provide her peace of mind and keep SJ safe. Pri 
meets with Avery, their service coordinator, quarterly. He helps them find 
solutions to some of the parenting challenges she faces. “Avery is amazing. 
Whenever I need him, he is so responsive. If I am looking for something and 
he doesn’t know about it, he gets back to me quickly.”

Recently Avery helped Pri get a Ring door alarm in their house. Taking a 
shower used to be too risky. SJ would see it as an opportunity to leave.  
“He has been better now that he knows the door alarm is going to go off. 
He is a bit discouraged because he doesn’t like the sound of the bells on the 
door,” explains Pri. Avery also introduced her to AngelSense, a GPS tracking 
system that helps her locate SJ out in public if he wanders off.

“Avery has been a one-stop shop of resources for me,” continues Pri. He 
coordinated transportation that was covered by her insurance to get SJ to and 
from therapy. He coordinated respite care so Pri has helpers to watch SJ when 
she needs to run errands. He even got them annual passes to the Betty Brinn 
Museum, a Zoo pass, as well as a YMCA membership.

Although not everything is funded by the program, Avery explains there are 
a lot of resources out there that he has found through his research that he 
shares with his families. “For example, I found sensory movie theater days, 
which encourages families to come and just be themselves. If kiddos need  
to get up and walk around, the other families there are understanding. It is  
a great time for parents to feel more comfortable, and gives them a chance  
to connect with other families with the same needs.”

“I always recommend CLTS to other parents, because it is full of resources 
that people don’t know are available,” adds Pri. “Honestly, when my son 
was diagnosed, I was lost. I had no idea what to do. So being able to have 
someone to reach out to with questions and actually get answers… it’s like  
a breath of fresh air. It makes me feel much better. I don’t feel so alone.”

“I can connect them with different recreational activities 
for SJ,” explains Avery.  “They are able to go explore 

things together so they are not just sitting in the house. 
It helps with the development of the child and the 
family overall. The program is a great resource.”
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WHAT DOES 
ADULT DAY 
SERVICES OFFER?

Adult Day Services provides 

programming at community-

based sites in Milwaukee and 

Waukesha Counties. Programs 

offer a variety of purposeful, 

goal-oriented activities and 

opportunities that promote 

independence for adults with 

disabilities. The programs  

also provide daytime respite  

for caregivers.

(Right) Curative helps give Colleen 
the confidence to push herself and 
meet her goals. (Above) Colleen’s 
smile is infectious, bringing joy to 
her peers and Curative staff, like 
Tomorrow, the Adult Day Services 
program coordinator. (Below) At 
Adult Day Services, Colleen does 
various activities to help improve  
her independence and problem-
solving skills.

COLLEEN
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How Colleen, a client at Curative Adult Day services, starts her day is a 
metaphor for how she approaches life. “Colleen may arrive at Curative each 
day in her wheelchair, but she isn’t about to stay in it,” explains Tomorrow, the 
Adult Day Services program coordinator. “Once she gets here, she gets up out 
of her chair and walks around. Nothing is going to slow her down. She has so 
much enthusiasm, it is great to have her here.”

Colleen has been coming to Curative for about six years now. When asked 
how Adult Day Services has helped Colleen, her mom Kathy would say it has 
given her a place to be with people her own age with shared interests. “She 
was 25 years old and was bored hanging out with her folks all the time,” jokes 
Kathy. “I searched the internet for something that would get her out of the 
house and we found Curative.”

“I like that I get to socialize and just hang out with my friends,” explains 
Colleen. “We do activities like bowling and singing. We talk about the celebrity 
birthdays of that day. My favorite celebrity is Taylor Swift. I just love her.”

In addition to socialization, Adult Day Services helps clients set goals they 
would like to work toward. “One of Colleen’s goals is to be a mentor, and she 
really takes that to heart,” explains Tomorrow. “She likes to help her friends. 
Colleen even brings her own iPad with her because one of her friends is non-
verbal and has a goal to learn to use a computer or iPad to communicate. 
Colleen sets aside her time to help her friend master these skills. She is a 
remarkable mentor to others at Adult Day Services. She encourages others 
with disabilities to do more. It is really great.”

Colleen also takes advantage of all the activities available through Adult Day 
Services. “She always chooses to go on the outings. She has been to the 
Milwaukee County Zoo; she will go on the city bus with our staff. She has 
been to festivals, to Bastille Days,” adds Tomorrow. “She just loves to get out. 
She is so happy and bubbly, there is never a dull moment with her around.”

“We are so thankful for all Curative has given Colleen. Even our son, Willie, 
mentioned it,” adds Kathy. “Every week he takes Colleen out for lunch. Before 
Curative, the conversation used to be more one-sided, but he said to me ‘now 
Colleen and I really have conversations, it is so nice.’ I love the impact Curative 
has had on Colleen.” And likewise, the staff at Curative loves the impact 
Colleen has had on their program.

“She now prepares her own lunch to take 
each day,” adds Marc, her dad. “It is great 
to see how she prepares herself each night 
for the next day. It is a wonderful skill she 

has developed because of Curative.”
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OUTCOMES

2023 Adult Day Services: Our program coordinators and program specialists involve clients, family 
and other stakeholders in the goal-planning process and in progress updates.

We measure goal attainment because we are committed to improving the function and quality  
of life for our clients and their caregivers.

97%
Effectiveness

97% of client-family survey 
respondents agreed or strongly 
agreed that the program has 
helped or is helping them to 
achieve established goals.

99%
Effectiveness

99% of client-family survey 
respondents agreed or  

strongly agreed that they  
felt involved in decision  

of services received.

98%
Client Experience

98% of client-family survey  
respondents agreed or strongly  

agreed that they would  
recommend the program  

to others.

97%
Client Experience

97% of client-family survey 
respondents agreed or strongly  

agreed that they felt staff  
demonstrate skill, knowledge,  
respect and professionalism.

ADULT DAY
SERVICES
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COMMERCIAL
SERVICES
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WHAT DOES 
COMMERCIAL 
SERVICES OFFER?
Curative provides assistance 

to adults with disabilities 

or limiting conditions who 

are interested in paid work 

opportunities. Curative trains 

individuals to work on  

our landscaping crew and at  

our Commercial Services  

assembly plant.

EDNA

(Left) Supervisor Travis can count 
on Edna for any project in their 
assembly plant. (Above) Edna 
works on packaging plants for safe 
transportation. (Below) Edna takes 
pride in the work she has done at 
Curative over the last 40 years.

NOW HIRING: Looking for a dependable employee who is versatile to 
handle all types of assignments and can be trusted to meet deadlines. 
Willing to stay at the job for over four decades a plus!

Not many people have what it takes to fill this “Want Ad” position, but Edna 
can check all the boxes… and then some. 

Following high school, Edna learned about job opportunities at Curative 
Commercial Services. Fast forward 43 years, and Edna has become one of the 
most trusted and dependable employees in the Assembly division. Commercial 
Services at Curative is designed to meet the needs of persons with disabilities 
develop the skills to be a valued Curative employee or to help them reach their 
goal of achieving employment in the community.

It means a lot to Edna’s mother, Letitia, that Edna has had the security of a job 
where she is valued and appreciated. 

Her supervisor, Travis, appreciates that Edna is very dependable. “There are 
usually not too many jobs she cannot work on, so she is very versatile in the 
jobs and types of work she can do,” explains Travis. “She is one of our ‘go-to’ 
workers. If we have important jobs and jobs that have strict deadlines, she is 
one of the workers that we call upon to assist us in accomplishing those tasks.”

In addition to the Assembly Services, Curative Commercial Services also 
offers Landscape and Maintenance Services. This service line has been a long-
standing subcontractor with the Department of Transportation, serving area 
Park-and-Ride lots, the I-794 freeway and five area Wisconsin Department of 
Motor Vehicle offices. In addition, it provides services to private industries and 
residential properties in Southeastern Wisconsin.

Letitia appreciates that Curative has connected Edna with a reliable 
transportation service. “It is even nice that she has access to van transport 
that can take her to and from work,” adds Letitia. “I used to take her to work 
all the time, now Edna puts in a reservation with the service and she has a 
dependable way to get back and forth.”

“Edna has been here so long, it is great to see that even though she has  
pretty complicated disabilities, it does not hinder her job performance while  
at work. She has grown to adapt to her challenges and become a very 
successful employee,” adds Travis. “She interacts with all her coworkers  
and supervisors. Edna really is loved by everyone here at Curative.”

“She is very excited about her job,”  
explains Letitia. “Edna likes to be active 
and have somewhere to go each day. She 

likes going to the movies, to get outdoors, 
and she loves her job at Curative.”



CURATIVE CARE KEY STRATEGIC INITIATIVES2023

   Customer service training  
developed and implemented.

   Conducted formal Medication  
Administration and CPR training. 

   Refined admissions process  
to enhance client experience  
and response.

   Expanded Single-Sign-On use  
with programs.

  Upgraded off-site backup systems.

   Completed HITRUST e1  
Self-Assessment and 
implemented prioritized  
HITRUST security controls.

   100% compliance with federal  
indicators in the Birth to  
Three Program.

   Increased community engagement 
and outings by 15% in Adult  
Day Services.

   Continued compliance with  
regulatory requirements with  
Medicare, Commission of  
Accreditation of Rehabilitation  
Facilities (CARF) and Home and 
Community Based Services (HCBS).

   Participated in emergency planning 
and full-scale exercises with  
community, county and  
state stakeholders.

   Documented and standardized  
core processes for service lines.

   Conducted over 2,500 hours  
of formal training with  
team members.

    Increased overall headcount by 19% and successfully completed 2023 Hiring Plan.               

   Enhanced employee benefit package offered through the restructuring of benefit 
offerings to provide different medical options to meet employee needs while keeping  
the employee premium cost the same.

   Completed Annual Employee Engagement Survey with 85.7% of our  
employees participating.

   Added a floating diversity holiday to employee PTO banks to celebrate cultural  
and religious holidays that are meaningful to team members. 

   Demonstrated internal growth and promotion, filling four leadership positions internally. 

   Employee engagement activities continued throughout the year and culminated with a 
holiday party in December.

   Expanded CLTS lead positions to include new hire training lead and quality lead through 
internal promotion. 

   Updated and streamlined recruiting process to enhance candidate experience.

   Refined program orientation and mentorship program.

   Implemented Employee Benefit Management System to help with open enrollment 
election processing, new hire benefit enrollment and company reporting.

   Continued employment of people with disabilities at Curative’s Landscape and Assembly 
Services, with over 80% of the team members having a disability.

   Expanded recruitment efforts to recruit top talent with diverse backgrounds through 
collaborative relationships.

Talent Management

  Added physical therapy to Adult Day Programs.

  Doubled the number of therapy visits at Curative New Berlin Therapies.

   Expanded the Customer Service Program with a dedicated Customer Service Liaison.

   Expanded compliance program to include validation of documentation and  
billing accuracy.

  Finalized and executed 2023 marketing strategy.

  Expanded number of clients served by 20%.

  Hosted community blood drive in partnership with the Junior League of Milwaukee.

   Connected with the community, raised awareness and created demand for Curative’s 
services through an integrated marketing campaign.

   Doubled the number of children and families served by the Children’s Long-Term  
Support program, adding ten new team members. 

Sustain and Grow
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Quality



CURATIVE CARE KEY STRATEGIC INITIATIVES
As of December 31, 2023

Amounts for 2023 are unaudited as this report was prepared before completion of the annual audit.

FINANCIALS

Sources of Funds

16%
United Way &  
Contributions

6%
Other

Use of Funds

11%
Administrative  
& General
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Programs  
& Services

78%
Programs  
& Services

89%

Matthew McBurney, Chairperson

Jenny Hart, First Vice Chairperson 

Joy Gravos, President

Dan Brenton, Treasurer

Marita Stollenwerk, Secretary

Steven Barney, Member

Stephanie Derks, Member 

Peter Glaser, Member

Tom Nackers, Member

Susan O’Connell, Member 

Ryan Parsons, Member 

Corey Radulovich, Member 

C. Frederick Geilfuss, President

Peter Glaser, Vice President

Joy Gravos, Executive Vice President

Steven Swanson, Treasurer

Julie Petri, Secretary

Paul Ayers, Member

Steven Barney, Member

Carolyn Bolton, Member

Kristofor Hanson, Member

Thomas Kosler, Member

James Maslowski, Member

William Starr, Member

Carmen Witt, Member

Curative Care Network  
Board of Directors

Curative Foundation  
Board of Directors



1000 N. 92nd St. 
Milwaukee, WI

Curative Care  
Network, Inc.

Curative New Berlin  
Therapies, LLC

Curative 
Rehabilitation Services

Curative  
Rehabilitation Center

Milwaukee  
Rehabilitation Center

©2024 All Rights Reserved

Curative is nationally accredited by  
the Commission on Accreditation of  
Rehabilitation Facilities (CARF), the  
gold standard in accreditation for  

rehabilitation facilities. CARF has awarded  
a full three-year accreditation through  

October 2024 to Curative’s  
Adult Day Services.

Learn more about all of Curative’s services:  
Call 414-259-1414 or visit curative.org

COMMUNITY-BASED SERVICE LOCATIONS

CURATIVE – 92ND STREET   

1000 N. 92nd Street  
Milwaukee, WI 53226  
414-259-1414

Available Services:
Adult Day Services
Birth to Three Services
Children’s Long-Term  
   Support (CLTS) Services
Outpatient Children’s Therapy

CURATIVE – COMMERCIAL SERVICES

1647 S. 101st Street  
West Allis, WI 53214  
414-257-4057

Available Services:
Assembly/Production Services
Landscaping Services

CURATIVE – FOND DU LAC AVENUE

2607 W. Fond du Lac Avenue  
Milwaukee, WI 53206  
414-263-6732

Available Services:
Adult Day Services

CURATIVE – FOREST HOME

6700 W. Forest Home Avenue 
Milwaukee, WI 53220  
414-342-7000

Available Services:
Adult Day Services

CURATIVE – MENOMONEE FALLS

W187N8661 Maple Road  
Menomonee Falls, WI 53051  
262-251-8670

Available Services:
Adult Day Services

CURATIVE NEW BERLIN THERAPIES

1000 N. 92nd Street  
Milwaukee, WI 53226  
262-782-9015

Available Services:
Physical Therapy
Occupational Therapy
Speech/Language and Oral  
   Motor Therapy
Aquatic Therapy


